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COMMUNITY-BASED SETTINGS
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Until recently, hospitals and medical centers were the largest and most
organized of healthcare agencies. Because of rising costs, more procedures and
treatments are being performed on an ambulatory basis. Clients come to an
ambulatory care facility and usually do not stay overnight. A hallmark of good
ambulatory care is through family and client education. The role of nurses in an
ambulatory center can vary considerably, depending on their education and the
center’s management.

Community healthcare agencies offer care to a neighborhood or
community. Many care facilities, such as day care centers and ambulatory care
centers, also are community based. Many have come into existence as a result of
federal legislation. Because hospital stays are shorter, care provided in the
community has expanded. The following stories illustrate how this shift has

influenced nursing practice.




Unit 1 Community-Based Setting (1) Virginia's Story
Unit 2 Community-Based Setting (2) Liz's Story

i {R@ERE (community healthcare) #3218 (agencies) (CldEkEERE
B, TATTHEREESHEHEENDD.

CCICBET B Virginia (35RIEEKE (home care agency) T —AVR—I XA
vz, FelizlgOUPILT « I F—AP—E 28 (consulting nurse services)
THERVEIES LTS,

Notes

medical center A7« )LV & — (FbE - 28 - IRAZESUHEHER
| : UCLA Medical Center)

on an ambulatory basis &t T

ambulatory care facility &t 77 hiEs

hallmark 55

ambulatory center ;&5 tz> 4 —(= ambulatory care facility)

their education SEMOZE

community healthcare agencies tihiZi{F{EERZHEE

day care center (£ - [EEE - HHREED) T4 U FHEE

as a result of federal legislation EHRHATDITIEICK DT




A - S B
2

Communlty bas_‘.gd Settmgs (27)

L|z s Stdry :

OLEHU%EEHJ?NT%/?T—Xﬂ tlhﬁmtp% %buﬁﬁnnﬂwt% (cig |
.................. . TORBHOEDHECE |
: DETTE FoTr EDHRNFFIA |
h%aﬁbtmé Hék&o(ﬁﬁﬁ@%ﬁﬁmtﬁi?é;&%%m ;

After graduation from a BSN program, Liz worked on telemetry, medical, and pediatrics
units in a large hospital. She went on to graduate school and worked as a nurse specialist in
transfusion services. She was responsible for reviewing and analyzing blood counts and ordering

blood, platelets, and other blood products. Liz earned her master’s degree in 1996, having

* completed research on health education for preschool children. After the birth of her third child,

Liz decided that she would like to be home more during the day and work during the evenings.

Her job search took her down many paths. She finally decided that she could best use her
clinical experience and graduate education by working with a consulting nurse services unit. Such
units have increased dramatically with the shift to community-based nursing. In her current
position, Liz works 6 to 8 hours a day, answering questions from callers in the community.
Examples of calls that Liz receives include, “My doctor told me that I will be having a CT-guided
rib biopsy; what does that mean, and what might they be looking for with this test?” “On TV, I
saw the E.coli warnings on cold cereal; what should we do?” The Centers for Disease Control and
Prevention (CDC) and the local health department work in conjunction with the staff to keep
employees informed about public health issues and concerns. Staff then provide relevant
information to callers who express interest in such topical health concerns.

Liz’s county is currently exploring options to improve use of emergency medical services
(EMS) in conjunction with such consulting services. The study’s results may allow more efficient
use of staff and resources and increased customer satisfaction. Many people who call 911 may
require only a verbal discussion with a nurse to adequately address their healthcare concerns.

Consulting nurses may be able to triage specific calls, or prioritize them in order of importance.
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For example, flu, minor injuries, and stuffy noses would be handled after life-threatening or
traumatic experiences.

Liz’s work illustrates how public policy and procedure evolve with economic concerns, the
public’s needs, and the resources available to a community. Liz states, “This work exemplifies
what nurses do best: education, evaluation, personal reassurance, and community-accessed and
-integrated care—people in their own homes calling and attempting to understand how best they

can meet their needs in the real-life situation.”

Reflection
» Do you agree with Liz's comment that her work exemplifies what

nurses do best? Why or why not?
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1 | True or False

T F
1. Liz graduated from a nursing school with a BS in nursing. O O
2. She went to graduate school when she was on a telemetry unit. N
3. Her master’s thesis was on health education for preschool children. 1O
4, All nurses are responsible for reviewing and analyzing blood counts. N
5. After the birth of her third child, Liz got a job in consulting nurse services. ] O
6. In her job, she answers questions from callers in distant places. L] O
7. There’s a shift from the community to hospitals in US healthcare. 10
8. Liz considers her current job as an example of what nurses do best. Od

2 ’ Fill in the blanks with the words below, not using the same word twice.

1. The teacher will ( ) your errors to see what he can do for you.
2. First you have to ( ) the trust of your client.

3. Ineed a few more days to ( ) my paper.

4. T’ll talk with you before I ( ) which car to buy.

5. They began to ( ) the possibility of discharging me.

6. Her condition will not ( ) enough time to finish her work.

7. The nurse didn’t adequately ( ) my healthcare concerns.

decide / complete / address / analyze / allow / earn / explore

3 [ Put the following words into right order and make correct sentences.

1. for preschool children / she / on health education / research / completed

2. that/I will be having / my doctor / a rib biopsy / told me




i Useful Expressions
look for ... =87
She decided that she would like to ... —LrLEBokz LESERDRE

4 | Wirite sentences using the above expressions.

Example B The doctor looked for signs of abuse on the child’s body.

Sentence [

Example W After working for a few years, he decided that he’d like to go back to school.

Sentence [

5 Fillin the blanks.

After finishing a nursing school, Liz worked on ( ). ), and
( ) units ina ( ) ( ). Then she went to ( )
( ), while working as a ( ) ( ) in transfusion
services. She earned her ( )i ) in 1996. After the birth of her
third child, she decided to work with a ( ) ( ) ( ) unit.

Have you ever been carried or seen anyone carried by ambulance? Share your

experience in a group.

Ti
B Yes, | have. | broke my leg when ...

| saw a traffic accident. An ambulance came and ...




