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BORDKARTE — CARTA D’IMBARCO - TARJETA DE EMBARQUE BOARDING PASS

@ BOARDING PASS - CARTR D’EMBARQUEMENT
' NAME

()CLASS [ (3 BOARDING TIME |

@FLIGHT [ (DATE [
GATE [ (5SEAT [

() FROM [ 1o

)y NAME OF PASSENGER [

NAME

FROM

=
(]

(1) CLASS =

(2) BOARDING TIME =

(3) FLIGHT =

(4) DATE =

(5) SEAT =

(6) FROM =

(7) TO =

(8) NAME OF PASSENGER =



| B | Basic Expressions
Key Words & Phrases o)

BAEODERZRTAEZ TR ERT L,

1. #EEH (b ) (p )
2. BREFEKE (c ) (a )
3. 2P (u ) (d )
4. EFEE (s ) (c )
5. a4 q )/ (b )
6. BRIERE (w ) (s )
7. EIRAIEER (a ) (s )
8. HRILEL (s ) (r )
Acronyms & Industry Terms O
NOREBEOEKRZRIREZZEE. ZTOREKZHAREZTAELAIW,
1. CP ( ) 6. STY ( )
2. CAP ( ) 7. INT )
3. COP ( ) 8. FLT ( )
4. DH ( ) 9. WCK ( )
5. DOM ( ) 10. LAV ( )
Useful Expressions oD
(M May | see your boarding pass, please?
BESEFERWZLET,
@ Let me help you with your baggage. &&#&HLEWLET,
@ Please stow your bag underneath the seat in front of you.
BEIFFIDEFDTAL LEVNLL S,
@ Would you like to put your carry-on baggage in the overhead compartment?
BFAYEEFEO LEOYANICIIASNESTH ?
(® Please fasten your seatbelt. >— rNILEEERHDH S,
® Return your seat and table to the original position during takeoff and landing.
BipEE BRI, EFET—TILETOMBIZTER L EE W,
@ Electronic devices that emit radio waves cannot be used on board.
BWHRTIIEBRZHET 2REICHDEFHERIS. SERICBENEE A
Would you follow me, please?
CRAVLET, RADEBICOVNTETLLIEETL,)
® Would you mind changing your seat?
BEEEZED> TWEIFRVWTL LS ? (mind =~ZWPH'S )
We will be landing at Heathrow Airport in about 20 minutes.

(M) 125D OELZ 20 TE—RO—EBICEET 2 FETT,



Basic Expressions

BEEEWVT. ROZNZNOEHZIEDH TXETRI BRI,
. Thank you for ( ) ( ) ABC Airline today.
. This is the flight ( ) ( ) JFK International Airport.
. May | help you ( ) ( ) ( ), sir?
K¢ ) ( ) ( ) your seat, madam.

. This is row 35, so your seat is ( ) ( ) (

1

2

3

4

5. All seats numbered 70 or higher are on the ( ) (

6

7. We are sorry to have ( ) ( ) ( ).
8

. One of us will usually be in this area of the cabin. Please (

) (

( ) call us if you need anything.
9. Thank you for ( ) ABC Airline today. We hope to see you again very soon.
10. We ( ) ( ) ( ) serving you again.

| ¢ | Basic Dialogues

FEEEZEVWT, ZNZNA~DDSBHELVEDE 1 DRBRUKR I,
BATOEA 1

Question: Which of the following statements is true about the dialogue?
A. The passenger’s seat is 60C.

B. The passenger’s seat is an aisle seat.

C. The passenger’s seat is a window seat.

D. The passenger’s seat is on the upper deck.

BATOERN 2

Question: Which of the following statements is true about the dialogue?
A. The passenger’s seat is on the upper deck.

B. The passenge’s seat is 20C.

C. The passenger’s seat is an aisle seat.

D. The passenger’s seat is a window seat.

HATOEA 3

Question: Which of the following statements is true about the dialogue?
A. The passenger does not have baggage.

B. The passenger does not have a boarding pass.

C. This dialogue is between a passenger and a CA.

D. This flight leaves in the morning.

0}



u Reading + Qs: Pre-flight Announcement
ROXEEFH FTOEMICEIRSL, O

“Ladies and gentlemen, this is Arisa Woodman and I’'m your chief purser. On
behalf of the entire crew, welcome onboard Tropical Airlines Flight 323, bound
for Honolulu International Airport.

The Captain has turned on the Fasten Seat Belt sign. Please stow your carry-
on baggage underneath the seat in front of you or in the overhead storage and
fasten your seat belt. We also ask that your seats and table trays are in the
upright position for take-off. The use of all radio transmitting devices is banned
at all times as they can interfere with the aircraft instruments. Please turn off all
personal electronic devices, including laptops and cell phones.

If you are seated next to an emergency exit, please carefully read the special
instruction card located by your seat. If you do not wish to perform the functions
described in the event of an emergency, please ask a cabin attendant to reseat
you.

We remind you that this is a non-smoking flight. Smoking is prohibited by law
on the entire aircraft, including the lavatories.

If you have any questions about our flight today, please don’t hesitate to ask
one of our cabin attendants. Thank you.”

Question: Where should you stow your carry-on baggage?
Your answer:

Question: Why is the use of all radio transmitting devices NOT allowed for the
duration of the flight?
Your answer:

Question: What are you expected to do if you are seated next to an emergency
exit?
Your answer:

10



[ E | Info Gap Activity

Student A [ZZDR—IDIEH %, Student B IEIRR—IVDBEHREZE EICTNEINERERER
HEEDHIZR > T Activity 1 & Activity 2 #1TWE T, WICIZEBFENLBLBREESEOHN.

( )ITFTVvIEANED LTLEE L,

Student 1
You are a passenger.

1. You can’t find your seat. Ask a
cabin attendant where your seat is.
Y Your seat is on the ...
( )lowerdeck ( )upper deck

2. Now you find your seat, but the
overhead storage above your seat is
already full. Your carry-on baggage
is too big to put underneath the
seat.

¥ You can, put it in the

above row

3. You feel the temperature in the
cabin is lower than you thought.
Ask the cabin attendant if you can
have another blanket.

Y Blankets are kept on the
( )lowerdeck ( )upper deck

Tropical Airline

Boarding Pass

Flight 323
4:35 pm April 30, 2018
Economy

From: KIX To: HNL
Gate: Seat:

14 77K

Name: Mr. Ken Mor

Activity 2 ) You are a cabin attendant.

1. There is a passenger who does not
seem to be able to find her seat.
Ask for her seat number and guide
to her seat.

Y Her seat number is

2. Now she finds her seat. She is
seated next to an emergency exit,
so ask her if she can assist other
passengers in the event of an
emergency.

Y Yes( ) No( )

3. The only other available seats are
28A or 29H. Ask the passenger for
her seat preference and guide her
to the seat.

Y 28A(C ) 29H( )

11



Student ﬁ

Activity 1 ) You are a cabin attendant.

1. There is a passenger who does not
seem to be able to find his seat.
Ask for his seat number and guide
him to his seat.

Y The seat number is

2. Now the passenger finds his seat.
Help him stow the baggage. The
overhead storage above his seat is
already full, but there is some extra
space above row 80.

Y% Can he stow his carry-on baggage
underneath the seat?

Yes( ) No( )

3. Extra blankets and pillows are kept
on the lower deck.

Y% The passenger would like another
pillow( ) blanket( )

"y

AC HE

[
= Wkl =0

UPPER DECK

12

Activity 2 ) You are a passenger.

1. You can’t find your seat. Ask a
cabin attendant where your seat is?
¥¢ The CA shows you the way.
Yes( ) No( )

2. Now you find your seat. You hurt
your left arm 2 days ago, so you
don’t think you can assist other
passengers in the event of an
emergency. Ask the cabin attendant
to change your seat.

Y The CA shows you the way.

( Jnextto ( )behind
the emergency exit.

3. You prefer a window seat to an aisle
seat. Ask the cabin attendant if you
can move to a window seat.

¥ What’s your new seat number?

It's

Tropical Airline

Boarding Pass

Flight 323
4:35 pm April 30, 2018
Economy

From: KIX To: HNL

Gate: Seat:
14 25K

Name: Ms. Kate Brown



