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ALfIEE%1E 5 CAN DO

AHRIZE(X, ICC (Intercultural Communicative Competence: X4t 3 I 2 =4 — 3 VEED)
DEMZ. CLLEZBZBLCEEBLTIVWET., TOEREZBZMET 5612, 3 —0O v/ 5F&
% (Council of Europe) #* Reference Framework of Competences for Democratic Culture (2018)
ERALTVWET, 2IICHBEAINTVS 135 BEOLHERNREEZHIAT 274 R0 U T
% — (key descriptor) DERIEE Z2E(C, BADWKRICEHE - 44 EE® CAN DO BEFHEiR%
EL £ L. TEED TREMIEDTIZHDEESE T /L (Model of Competencies for Democratic
Culture)] ORZRMICLTHY FT,

Model of Competences for Democratic Culture
(REHULD = DEEAE T IL)

Values Attitudes
- Valuing human dignity and human rights - Openness to cultural otherness and to other beliefs,
(NEDE K EHEF 258D B) world views and practices
- Valuing cultural diversity (D& 4k14%=RHD) (AL S PBOER. HFRE. REORS)
- Valuing democracy, justice, fairness, equality - Respect (&#) - Civic-mindedness ()
and the rule of law - Responsibility (&=ff) - Self-efficacy (B2u1=)
(FEISY—. EH. N FF EZ2RDHD) - Tolerance of ambiguity (EBikcDES)
Competence
- Autonomous learning skills (B2%%) - Knowledge and critical understanding of the self
- Analytical and critical thinking skills (H#8vit89E8Z) (BSOS & HEHIEIIERE)
- Skills of listening and observing (RE=#%2) - Knowledge and critical understanding of language and
- Empathy (&) communication (F&B&II 25— 3 VO EHHINIEER)
- Flexibility and adaptability (Z#& @) - Knowledge and critical understanding of the world:
- Linguistic, communicative and plurilingual skills politics, law, human rights, culture, cultures, religions,
(EB. I=2=5—v3>, £55) history, media, economies, environment, sustainability
- Co-operation skills (#77) (Brd. & AR b, REL BE. XF 7, &5 BE Stk
- Conflict-resolution skills (B#f#zx) 13 EDHFROHE & HH R
Skills Knowledge and critical understanding

Competence, 2 & U ICC (&, Values ({fifE % 52 & % ). Attitudes (R&E). Skills (B &E).
Knowledge and critical understanding (%0 & #L¥IRIERRR) NMOBRINDEEZTWE T, Fifl
FEREOHDESUTY, ZNICEEDVT, XDELSIC44BED CANDO T4 R TH—T,
FEEBSNABRBTHH L TCLE VL, BEHETIE. I—RZ2AT 2RICEHSETIERCO%E
DIFTLLEN, TORI-ZADEEISA> TEESRL TSIV, FRICO—-ADEH Y DK
TAUDZUDGEHTEAT DEBICOZ DT THBEL TLEEL,

1 -0k O 2 O—ADKT O



EEQRILEF BRZEROHDIILT, MENLHICHCHEZ T 2 & TREHY FHA. BEF

fizd 2RE FLAEVWGEDNOTEILHNEETT,

TY, BEAHIE L&D S, ICC ZH> ZEAKREITT,

SELITOFHm TG <. BENRITEIOFHE

DN EHBOREEZLRRE U THITDIENTED.

1 | can say that human rights should always be protected and
respected. AMEFVDDTFSNBBEINZNELESTENTED,
2 | can say that specific rights of children should be respected and
FHOEFFHRICBVTEESNTFSNBINELESTENTED,
3 | can promote the view that we should be tolerant of the different
beliefs that are held by others in society. ﬁ
HAEROPTHDADIR BBDEREZIFANDNELVNSIZEXZRI ENTED,
4 | can promote the view that one should always strive for mutual
understanding and meaningful dialogue between people and
groups who are perceived to be “different” from one another. _I
BEWIC B3] &EEBX2APTI—TEOEEE#RCERSD DREZE, LWDODARREY
NREEVWSERZHUED DT ENTED,
5 | can say that schools should teach students about democracy and
how to act as a democratic citizen. ﬁ
FREEEEFZPTOIRELVCESTHIBDNCONTERECIEEIRTESES &M
TE,
6 | can express the view that all citizens should be treated equally and
impartially under the law. _
ITRTCOMRIFEDFICHF USRI BLIRONBINELVWSEHREZRET DI ENTE
2o
7 | can say that laws should always be fairly applied and enforced.
EFBICAFCEBSNHTEININEELE S ENTES,
8 | canshow interestin learning about people’s beliefs, values,
traditions and world views. _
ALDIEER. MER. T, HREICDOVTRENT EICHEEKERT ZENTED,
9 |can express interest in travelling to other countries.
OB (CHRITICIT T EICEEZRYT T ENTED,
10 | can give space to others to express themselves.
HDOANCBREZBRNZEESA 2 ENTED,
11 | can express respect for others as equal human beings.
DNCAEE LTEUSBEZERFIT DI ENTE S,
12 | can express a willingness to co-operate and work with others.
DANEBHUIEET ZEVERFATDENTET S,
13 | can collaborate with others for common interest causes. ﬁ
9



14 | can accept responsibility for my actions.
BHODITEDEEZND ZENTED,
15 | can apologize if | hurt someone’s feelings.
HENDRIBEZBRICSHFEIT B ENTED,
16 | can express a belief in my own ability to understand issues.
WEEEHET DEBDENZEELD I EERFATDIENTE D,
17 | can carry out activities that | have planned.
FIBELCCEZRTI DI ENTED,
18 | can engage well with others who have a variety of different points
of view. RRBBIEZHEFOMDAESIELP>TVLKTENTED,
19 | can suspend judgments about others temporarily.
DN DV TOHM7ZE—BINICREBI D ZENTE S,
20 | can show ability to identify resources for learning (e.g. people,
FBEUYV—X (A B, AVI—Rv bRE) ZERDIDRENERIT ENTES,
21 | can seek clarification of new information from others when
needed. fMOANSOH LWBHRENEREE(CHBERD D ZENTED,
22 | can identify similarities and differences between new information
and what is already known. —
FUWBHRE T TICA>TVR T EDELUEHEERD DI ENTED,
23 | can use evidence to support my opinions.
BODRRZEXRT DN ZERIT CENTED,
24 | can listen carefully to differing opinions.
RBZREETIEUCELIENTED,
25 | can listen attentively to others.
HMDADES ZLEETEAEELLIENTE S,
26 | canrecognize when a companion needs my help.
PENBED DI ENEET D EEZRHTED,
27 | can express sympathy for the bad things that | have seen happen
to other people. i
HDAICERIZDEBSBOTEICHUTHBERT ZENTED,
28 | can modify my opinions if | am shown through rational argument
REUBRNTEONREREVS 2R E. BAORBREETES,
29 | can change the decisions that | have made if the consequences of
those decisions show that this is required. ﬁ
CESHMEBREVSBRIREINNE, RELCIEEEFTIBDIENTED,
30 | can express my thoughts on a problem. ﬁ

BREICELCBIDEXZRFI B ENTET D,




31 Ican ask speakers to repeat what they have said if it wasn't clear to
me. HFJEBETRVGESEELFNE e EZ<UIRTKSICESITENTES,

32 | can build positive relationships with others in a group.

TIW—T DDA EFEBHREIRELRL CENTE S,

33 | can do my share of the group’s work when working as a member
of a group. _
HBTIW—TDAVN—=EVTEHT 5 EEFEFOREZETDIENTES,

34 | can communicate with conflicting parties in a respectful manner.

W DEAREHBREDH>CIAZT2 -~y 3 TED,

35 | canidentify options for resolving conflicts.
NIEBRT BICHICERERDH DI ENTED,

36 | can describe my own motivations.
BHBES0OEE I ZHATE D,

37 | candescribe the ways in which my thoughts and emotions
influence my behavior. _
BHDEZPRBENEDDITECEDL D ICHEZESZ DN ZHFATE S,

38 | can explain how tone of voice, eye contact and body language can
BOM=2. PAIVITN AT« SV —INIZ 25—y 3VEESBITINE
SHATED,

39 | can explain the meaning of basic political concepts, including EEEEEEEEEEETT
democracy, freedom, citizenship, rights and responsibilities. _
REF#. Bl mE#E & EB0E. BORANRIEOBHREHIFETED,

40 | can explain why everybody has a responsibility to respect the e
human rights of others. _
BEMDADANEZEET 2EADHICDH DN EHATE D,

41 | candescribe basic cultural practices (e.g. eating habits, greeting
practices, ways of addressing people, politeness) in one other _
culture.

BANGXEBIE (BE. &, ADEH. TESRE) ZEVDXILTHIFTES,

42 | can reflect critically on how my own world view is just one of many
WHICBEDOHEFRENL < OHFREHEDO—DCTERVNZRHNCHINZ DI ENTE
2o

43 | can assess society’s impact on the natural world, for example, in
terms of population growth, population development, resource _
consumption.

ADOEI. AL, BREBERE, BAFRNDOHRONHZHECE S,
44 | can reflect critically on the risks associated with environmental

damage.
BRWEEEETDURTICOVTHHINICHINZ DT ENTES,

*ABC5HiZ(F Reference Framework of Competences for Democratic Culture (Council of Europe. 2018) Z&8&U TIERL.
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atitfdes  The Intercultural Competences Tree,
a visual conceptualization

Roots: Culture (Identity, Values, Attitudes, Beliefs, etc.) and Communication (Language, Dialogue, Nonverbal behavior, etc.)
Trunk: Cultural Diversity, Human Rights, Intercultural Dialogue
Branches: Operational steps (Clarifying, Teaching, Promoting, Supporting and Enacting Intercultural Competences)

Leaves: Intercultural Responsibility, Intercultural Literacy, Resilience, Cultural Shifting, Intercultural Citizenship, Conviviality,

Reflexivity, Creativity, Liquidity, Contextualization Cues, Transvaluation, Ubuntu, Semantic Availability, Warm Ideas, Skills, Uchi Soto,
Multilingualism, Disposition, Emotions, Knowledge, Translation, Intercultural Communicative Competence. Some of the leaves have been
left free so that this Tree which is very much dlive, can be complemented upon the rich diversity of contexts available worldwide.

(Source: UNESCO)




Develop Your Intercultural
Awareness
TAPIEHEE S 3

Brainstorming

Look at this figure. Do you know the name of the tree? It is called the “Intercultural
Competences Tree” suggested by UNESCO. What do you see in the roots, trunk, branches and
leaves?

UNESCO = The United Nations Educational, Scientific and Cultural Organization

Talk to your classmate(s), and then listen to the synopsis.

n Listen to the explanation and fill in the blanks.

CD1-01

* 01142013, 4 proposed the Intercultural Competences Tree as shown on the left.
It is @ symbolic 2) of intercultural competences. The tree shows a number of

the concepts of intercultural competences. First, look at the roots of the tree. You see two
concepts: 3) and &) .Then you can find several sub-concepts under
each concept: Identity, Values, Attitudes, Beliefs, Language, Dialogue, and Nonverbal Behavior.
Next, look at the trunk of the tree, and you can find three concepts: Cultural 5) ,
Human rights and Intercultural e) . Finally, look at its branches and leaves. You

see lots of concepts, such as Clarifying, 7) , Promoting, and Supporting. This tree
displays how you can develop your intercultural competences. Let’s develop your intercultural

awareness through using this textbook.

Do shadowing
CD1-02
%002

Talk in pairs

1) Do you think you have good intercultural awareness?
2) Look at the Intercultural Competences Tree. Which concept are you interested in?

13



Word info 1

What is intercultural competence? Fill in the blanks with the appropriate

words.
globalization  skills  goals learning
Intercultural competence is one of the specific 1) in your lifelong 2)
today. It will also help you deal with the current state of diversity and 3) .Some

researchers think that intercultural competence can be made of several elements: e.g.
knowledge, &) ,and attitudes.

Fillin the blank with the word that fits the definition.

stereotype multiculturalism  culture shock low-context high-context

1) ( ) is the discomfort which you experience when coming across and trying to adjust
to unfamiliar cultural practices.
2) ( ) culture relies heavily on the context of an interaction to convey the message.

Japanese people generally value this culture.
3) ( ) communication is explicit, so your words directly tell all the information, and there
is always explicit meaning apart from the words. Scandinavian people generally value this

culture.
L) ( ) is a widely held but fixed image or idea of a particular type of person or thing.
5) ( ) is a situation where different cultural or racial groups in a society have equal rights

and opportunities and nobody is regarded as unimportant.

©hh 5800/iStockphoto.com
Discuss in pairs
1) Do you know anyone that has intercultural competences?
2) Areyou interested in cultures in other countries?
3) Have you communicated with people from other countries? If so, please share your
experiences with your friends.

14



lUnit 1 Develop Your Intercultural Awareness

m Word info 2
T Qui

Q1 What does communicative competence mean to you? Why do you think so?

a) skills of listening, speaking, reading and writing
b) alearner’s ability to use language to communicate successfully
¢) knowledge of a language including grammar and vocabulary

Q2 What does intercultural communicative competence mean to you? Why do you think so?

a) the ability to communicate effectively in cross-cultural situations

b) intercultural attitudes, knowledge, skills of interpreting and relating, skills of discovery
and interaction, and critical cultural awareness

¢) understanding of cultural differences; experiencing other cultures; and self-awareness
of one’s own culture

Q3 What does intercultural citizen mean to you? Why do you think so?

a) a second language speaker who can establish positive intercultural relationships in any
interactions

b) an individual with the development of intercultural communicative competence to
engage in political activity

¢) anindividual with a global or international identity

d) anindividual who identifies with being part of a global community

©Eike Leppert/iStockphoto
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Reading graphs & charts 1

Chinese students’ intercultural citizenship +@nx4oxitBHomRES

S} Fillin the blanks

Forms Frequency Percentage (%)
Lectures and courses delivered by foreign teachers 233 76
Public media (TV, Internet, newspaper, films, etc.) 216 70
Short-term visits abroad (studying, traveling, visiting relatives and 118 38

friends overseas)

Making foreign friends 100 32

International communication experience 91 30

None 58 18

N=308. (Source: Byram et al., 2016)

Research conducted by Michael Byram in 2016 explored how 1) Chinese students
thought about intercultural citizenship in English language learning. They were asked about
what 2) of activities they regarded as intercultural contact. The above table
summarizes the responses from them. When you look at the 3) , you can see the
two major forms for students to have contact with other cultures. They are attending

z) or courses delivered by s) teachers (233/76 %) and using the
public e) such as the Internet, TV, and films (216/70 %). The other forms are

short term 7) abroad (118/38 %) and making foreign friends (100/32 %) and
international s) experience (91/30 %).

> Do research and discuss

1) What kind of intercultural experiences do you have?
2) What intercultural activities should your school improve?
3) Ask your classmates about their intercultural experiences.

©Yue_/iStockphoto.com
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lUnit 1 Develop Your Intercultural Awareness

m Reading graphs & charts 2

New employees’ global awareness #Ait&ny 0—/ LEH

1o Fillin the blanks

Reading

Listening

Speaking

Writing
0 10 20 30 40 50 60 70 80 90 100%
Very Helpful Somewhat Helpful Neither Helpful Nor Unhelpful Not at All Helpful

Sangyo Noritsu University in Japan conducted a survey on the new employees’ global
awareness in 2017. According to the 1) , 60 % of them wanted to work overseas.
However, 44.4 % of them answered that they were not confident in communicating in English
well. Among the questions in the survey, one 2) asked about the English
education that they had had in their schools and universities. Look at the 3) above.
It shows how helpful they thought the education was for them to improve their 4

of reading, listening, s and writing. The table shows that the education they
received was very or somewhat helpful for e and 7) for them, but

it was not so helpful for listening. It is interesting that 40.8 % (11.4 % + 29.4 %) of the new
employees thought the education they had was not helpful for s) .This result

suggests that they are not satisfied with their English o) ability.

1.4 > Do research and discuss

1) Why do you think many new employees are not confident in speaking English?
2) Do you think you can use English well? Which skill(s) are you good at?
3) What do you think about English education in Japan?

©itakayuki/iStockphoto.com
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CD1-03
¥ 003

Discussion & presentation

Sakura and Xiaoxue are talking about intercultural citizens. What do you think about
the underlined parts especially? Do you agree with their opinions?

| think today’s class is very interesting! It is new for me to learn about intercultural citizens!
Yeah, this is also a new topic for me.
What do you think about intercultural citizens?

1) | think intercultural citizens can share two or more languages and cultures together. They

can learn a lot from each other and integrate cultures with other people without prejudice.

How about you?
For me, 2) intercultural citizens have open-minds, are willing to try new things, and respect
other people.

Yeah, | agree with you. The most important thing is that you must respect cultural
differences. You shouldn’t have any bias and think by yourself.

When | went to Yulin City, China, my friend ordered a plate of dog meat, but | didn't eat
it. | think people should not eat dog, because dogs are our best and loyal friends or pets.
| asked him, 'How could you eat dog meat?’ He said this kind of dog is not a pet and dog
meat is a traditional Chinese cuisine.

: That must have been a big culture shock for you. The Yulin dog meat festival is a day that

many local people celebrate by eating dog meat, which is their traditional custom.

S: I never eat dog meat, but | still respect the culture in Yulin.

18

Animal rights activists protest against the festival every year. 3) The government should
make laws to protect dogs. | hope the festival will be closed quickly.

o BE:AP/ 770

What do you think about Yulin dog meat festival? Have you experienced
any culture shock? What do you think about intercultural citizens?



