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£ & Have you finished the report I asked you to summarize last week?

8T * Yes, I have finished the report you asked me to summarize last week.
£@: Canl see it now?

B8 : Yes, you can see it now. (#R (2012) p.40 £ 1)
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£ 73 Have you finished the report I asked you to summarize last week?
B8 : Yes, here you are.
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ICEEEA IR AR T4 7 KA MR AL, HEVEETEIZVWELEDRTVET,
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10



<BEXH>
Brown, P. & Levinson, S. C. (1978). Politeness. Cambridge: Cambridge University Press.

Chafe, W. L. (1982). Integration and involvement in speaking, writing and oral literature. In
D. Tannen (Ed.), Spoken and written language: Explorig orality and literacy. Norwood, NJ:
Ablex.

FHE A (2008) [RF A4 b A AAM] WHFet:

BEREM (2012) (R4 74 7B ESFEO T Y] =54
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Yuki £, #7 L L Marketing Manager @ Stephen Johnson K% 7= 7 /L £
THBRICEKE LT WEROBBICAE—ICFE L& A, Stephen K
EBRLEAZBEDIIEZAITET, EPRRICEVLWTHIREORE ITEFIC
BETY, BEBROE—HRIE, ZORIELEVET I LEATE ALY
LbTY, £/, VINHEDORENA LFLTELELTH, ZOXEEH->TL
ZhIFICIEVWEERA, EFKREZERL. BFLOERZADITON
285, RE—NM =T (RBHRE. BHO ONEBIIOTEL £,

AN J

Pre-Listening Activity1 Let’s foreground your knowledge.

® How would you address a stranger?

® Think about three topics to develop conversation after meeting for the first
time.
1:
2:
3:

Pre-Listening Activity2  Polite expressions
Think about a politer expression for each sentence below.

Are you Mr. Johnson?  —

Nice to meet you. —

Dialog 1-1 19"

( First Listening )
Read the sentences below and circle the correct answer, True (T) or False (F).

1) It was Stephen that started their conversation. T/F
2) Stephen hates to be called by his first name. T/F
3) Stephen had a good flight. T/F

{ Second Listening )
Write down each underlined part in the dialog, referring to the following hints.

1) How did Yuki speak to Stephen?
2) How did Yuki express her excitement about working with Stephen?
3) How did Yuki develop their conversation after introducing each other?

12




I Listening Script: Dialog 1-1 o1

Yuki: ? ? ?

Stephen: Yes, you must be Ms. Saito. Nice to meet you.

Yuki: Nice to meet you, too, Mr. Johnson.

Stephen: Please call me Stephen.

Yuki: OK, please call me Yuki. ?

Stephen: Me, too.

[Shaking hands]

Yuki: ¥ ?

Stephen: Yes, it was very smooth.

TA—TNEALaAaTILOEVWEEHBLELLS

EY A ADBM TR, FIXHDOARHNDN R EIFHET 7+ =~ VEOFHBVER L,
WORBELEFET N T 2TV ERBEZFCGITONE X HI27% ) £ L & ). Dialog 1-1 Tl
Excuse me, may I ask? Are you Mr. Johnson? & \» 9 T# 2RI = HWCTwF 3, il
|2 Mr. Johnson? EFERZITHITTHC AL H Y T35 2D May I~ ? &) S,
FF &R B EEM L e O TTEENE %) 9, —J7. Stephen &, Nice to meet you.
(IO FELTC) &) T AFERLTHC T ET, IPLTEEOE VDL DICIE
Pleased to meet you. X (It’s a) pleasure to meet you. £ WIHKHIH N F9, 2D LH
12, EFECTOTEIDESGVEE 2 LBEIZIE. D E D 2 s EN2 Tz, &
LD (Z D34 Stephen (& Marketing Manager. Yuki (3 #F DEEFED—BTH %)
HEDEEINE T,

{ Variation 1) o
In an office (when you see somebody you haven’t met for a long time)

A:
B:
A:
B:

Hi, Jane (Partner’s name). Nice to see you again.

Long time no see. / It’s been a long time./ I haven’t seen you for ages.
How’s everything going?

Everything is fine. How about you?

( Variation 2 ) {osp
At an exhibition (when you see somebody you don’t really remember)

A:
B:

A:

I believe I've met you before. My name is
Yes, I think so. My name is
in Los Angels.

of ABC Corporation.
. Perhaps we’ve met at the exhibition

That’s right. I'm pleased to see you again.
I'm pleased to see you again, too.

Chapterl HZ®EN - XE—IL+—7 13



Dialog 1-2 Y

Yuki is developing the conversation after their self-introduction. Listen to the dialog
and write down the underlined parts.

Yuki: Did you have a nice flight?
Stephen: Yes, it was very smooth.

Yuki: . Did you enjoy the meals?
Stephen: Yes, very much. But I couldn’t sleep well.
Yuki: . It’s always a problem with long
flights.

Stephen: It is. Actually, I couldn’t sleep well yesterday, either.
Yuki: Have you tried doing some exercises? *
Stephen: No, I haven't.

Note
* Have you tried ~ing? (. [~ L CTAF L7zl VI EHRIZZ D7 PN R fEbIE T,

RE=INI—7

HOBNAD D o7k, AE—V k=27 LIFIN D KB 225 GER) 2 L TH BRI 5
Tk, FOBDODEIVRAZESTEERAT Y 77 TT WMNETIZ, 771 hDFHERH
HERDRT VO, FRRITEHFOLAE L. BRERRITOFBLELVLDOTY, BER
FHOFEIRIF GBI NTLE D, AE—)V | —2 Tid, Dialog 1-2 D Yuki D & 9 (2
HMAZ LY, o bE ) DI L (Dialog 1-2 DKRFHS R THER) dRIREN TS, H»
OHiZ, S+ V + C(FFH+ Be B)iil + XA F) OB TESL Z LB TE, HFE~D
FESPHEERT LD TEE T, X512 must X may & EDOBEIF . sound % look 7
EEEEANBRZLZE TN = a Y RELZ ENTET T,

Useiul {osh
HVWOHLRR

1) B

That’s nice / great / interesting. (\\\» T3 /HHVTT 1)

That’s exciting / awesome / fabulous / gorgeous. (W Cd 2% il { £H)

It’s a pity. / (I'm) sorry to hear that. / That’s awful. (B < Zv= a2 — 2% [ 721H)
2) B (MBFIE--FBLBAZEBET 22 & T, BEOHEK BRALEZRT)

A: This weekend, I'm going shopping.

B: Are you? That sounds exciting.

14



EXERCISES

1. Role Play
Work with your partner. Think about non-verbal communication as well, such as
eye-contact and hand-shake. Then, move on to the small talk (Exercise 2).

A: Excuse me, may I ask? Are you (Partner’s name)?
B: Yes, you are (Partner’s name), aren’t you?

A: Yes, Nice to meet you. / I'm pleased to meet you.

B: Nice to meet you, too. / I'm pleased to meet you, too.

. Let’s continue with your conversation in the following two ways.

(1) Ask about the partner’s flight.

A:

A:

Ask your partner about his/her flight. (e.g. So, did you have a nice
flight?)

Tell that it was a good flight. Tell that it was a bad flight.
Explain the reasons. Explain the reasons.

| |
Reply (e.g. That’s good.) Reply (e.g. That’s awful.)

(2) Ask about the partner’s visit to Japan.

A:

A:

Ask the partner if this is his/her first visit. (e.g. Is this your first visit
to Japan?)

If the choice is No, If the choice 1s Yes,
talk about your last visit to Japan. talk about what you expect.

Reply (e.g. That’s gorgeous.) Reply (e.g. You must be excited.)

3. BFOFEIIMNL TBEELEHWVWOILZEZ, RELZEESITEL £,

1) A:
B:
2 A:
B:
A:
3) A:
B:
A:

On Sundays, I usually go shopping.

I saw a movie yesterday.
How was that?

Actually, it was spooky.
Wow, what happened to you? %Sz %5V Twb A% HC)
Well, I ran after my dog and fell.

( Post-Listening Activity ) Write down the expressions you learned today.

Chapterl BZ®N - XE—IL+—% 15



N writing Section IS

EX—n (BSBNEBOZ7+0—T v )

Dear Stephen,

It was a pleasure meeting you this morning.
| hope you have recovered from the jet lag by now.

| appreciate your having shared your insights about marketing development
with me. | was happy that | got the chance to get to know you better.

As promised, | have arranged a quick team meeting starting at 10:00am in the
central open space tomorrow. All of our team members will be joining.

If you have any further requests, questions, or concerns, please feel free to let
me know. | would be more than happy to support you.

Once again, | look forward to working with you.
Warmest regards,

Yuki Saito
Marketing Department (Contact Number)

ESRRADBPRDODA Yy -2

F2F (face to face: X1) DI —7 14 ¥ VR EHF . T-WHOTOH
CHNMDORBIZIEZ, EX—=LVT74+0—=7 vy 7270 EL L), LHETO
AL R CE A L LI, T AT v a y (NEDER) 25, m

SERICO%A > TV E e hEE 20 T34, BICUNTEORE DR,
LA TICE AV ERD Z LR EVEIRE SR, B OFE SO
P A EEANSSETHITII Lo ) EHRTHSI LA TEET. ZOKL AT
POV Ry THIZEEE S WP RCANZ DL, HIRDT 2 DIHENTT, (LoflT

IZ. I hope you have recovered from the jet lag by now.)
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(EEIREX

®

KIFER->THRE LI LT, BVCRHEZEA DRI

It was a pleasure meeting you this morning. $#ldsaLTEXRKTL .

It was nice meeting you. EIZ&IEBRVWTE TN >7%TT,

Thank you for your time this morning. S#8IEERMEZ W ZEH UL LI TSWE L,
| appreciate your ~ing. Ha7=HA~LTFEI 272 & =2RHLET,

ZD~ing lIBZFAT, ZDITAEZIDLSICyour B EDFFERTEZ XY (B
TIEEE you TELKFEHEATWET), 7. | would appreciate it if you could
reply to me in a few days. (—HBHIC TEEW LT NIEEVTT,) DL D I, | would
appreciate it if you could Db L {fEbN £ T,

EoBRICEENZZLREIIODVWTDOEBAEZX 2KRIR
As discussed (3 L7=& 512) / As promised (9 L7=& 1) i & DRIV HEF,

[ALHNIEVWDOTHXIELET] LWl =TV~ Y FORB%EERX HKRIEA
If you have any further requests, please feel free to let me know.

IHIAAY IR A HNIE, BIFEBHOELLIZI,

If there is anything else that | can help you with, please let me know.
FALHNIENDTH TER 2T,

would (@i RIBE A2 Y will Y B TETEZOAXRR (L L~TENIE] &¢WvWw=2a
TYvREEL)D O, EVRXRATHLLELNET,

| would be more than happy to support you.
HEI-OFBFATENIIINULELWZ LIEHY FH A,
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